
Heathfield Apartments
Supported Living 
in a brilliant location

Each apartment is self-contained 
and has a sleeping area, a shower 
room/toilet and lounge/kitchen 
area, including an oven and hob. 
All apartments can come fully 
furnished to get you started; 
however, you are welcome to bring 
your own furniture too. There’s also 
two shared bathrooms in the main 
property, along with a communal 
lounge, coffee bar and onsite Hobby 
Hut. This allows you to enjoy the 
friendly community of Heathfield 
Lodge while still having your own 
space too.

Communal Lounge                         
and Espresso Palace
We now have a fantastic coffee 
bar and lounge area. The newly 
refurbished TV/lounge area is 
somewhere people can come to 
relax and socialise, while taking 
in the amazing views across the 
Swansea bay. 

Our coffee bar is run by the 
individuals living at Heathfield on 
a voluntary basis with help and 
support from the staff. Everyone 
is involved in purchasing stock, 

Heathfield Apartments offers a welcoming, friendly home for 
anyone looking for supported living in South Wales. The site 
comprises of 10 recently-refurbished studio apartments within 
a four-storey building. There’s also a further one bedroom 
ground floor apartment and two bedroom 1st floor apartment 
situated adjacent to Heathfield Apartments, along with a 
separate summer house.

Heathfield Apartments 
are well-located in Mount 
Pleasant, a residential area 
close to Swansea city centre. 
Nearby, you can find...

About the locationAbout the property

• Swansea Bay and Marina

• The city centre shops and 
restaurants

• GP surgery and pharmacy

• Bus and Train Stations with 
national services

• Parc Tawe retail park with 
shops, cinema, bowling 
alley and a plantasia.

• A bustling market selling 
local produce 

• Swansea Museum in the 
centre and the maritime 
museum at the bay

• LC2 leisure centre

• Singleton Park (which 
often hosts large outdoor 
events such as Proms in 
the Park)

• New live music venue 
coming soon to the 
seafront

making drinks, and serving those 
living at Heathfield and other 
visitors. The coffee bar opens 
onto our back garden, which is an 
ongoing project that people can 
be involved in as they choose, 
helping to maintain and keep 
it colourful with flowers and 
decorations made in our own 
onsite woodwork shop. We also 
have additional outdoor areas 
available, with relaxing seating 
areas and plants.

The Hobby Hut
Our onsite Hobby Hut and 
woodwork shop is an amazing 
addition, where people can learn 
new skills and enjoy arts, crafts, 
yoga classes, quizzes and more. 
This facility is open to those living 
at Heathfield but also the wider 
Fieldbay community. It even 
offers access to additional health 
support such as occupational 
therapy and physio. The Activities 
Co-ordinator can work alongside 
people to help them access 
activities that interest them and 
help them to meet their goals.



Heathfield Apartments, 31 Heathfield, Swansea SA1 6EJ

For more information or to enquire about 
our referrals process, please contact:

Heathfield Apartments are located here:

Fieldbay Supported Living
Our supported living services provide support to people 
who have complex challenging needs, arising from a brain 
injury, mental health diagnosis, neurological conditions and 
often associated physical disabilities including epilepsy and 
associated health needs.

Fieldbay is a high quality 
provider. All services are 
fully compliant with CIW 
equivalent to 100% CQC 
rated Good/Outstanding. 

• Support services available 
24 hours a day, 365 days of 
the year

• Competent, fully-trained 
staff teams

• Core support hours and 
additional support hours for 
everyday living skills and 
community activities.

• Specific Activity Co-ordinator 
in post to plan and facilitate 
community engagement

• Structured activity plans, 
goal setting and review 
documents

• A comprehensive training 
package for all staff, 
specific training available 
based on individual needs

• Assigned and trained 
keyworkers, based 
on relationships and 
matching of supported 
people

• Each service has a 
Registered Manager, 
Deputy Manager and 
Keyworkers and each 
service user is assigned    
a keyworker

• Creation of individualised 
and person-centred care 
plans using the active 
support approach

• Access to health facilities 
in the local area, support to 
formulate a health action 
plan to maintain or improve 
health conditions

• Access to recreational and 
vocational services and 
facilities locally

Fieldbay Supported Living offers...

“I am supported and feel safe, 
I also get emotional support, 
support with cooking and 
I  like the environment. I am 
happy and excited to be 
living here.” 

Kath, Heathfield resident

Jessica Hearne, 
Dom Care Manager

Angela Singh, Director & RI 
Supported Living Service

JessicaH@fieldbaydomcare.co.uk AngelaS@fieldbaydomcare.co.uk

01792462752

fieldbay.co.uk

07736910556

“I like to support new people 
who come to live here at 
Heathfield Apartments. I like 
to welcome new people and 
help them to make friends 
and feel comfortable when 
they move in. I like to make 
others feel safe and know 
they can always speak to me.”

Holly, Heathfield resident

http://www.fieldbay.co.uk
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