
Learning
Disability
Services



Our teams are supported 
by a dedicated in-house 
multidisciplinary team that 
includes:

• Clinical Psychiatry
• Clinical Psychology
• Occupational Therapy
• Physiotherapy
• Speech and Language 

Therapy
• Manual Handling
• Positive Behavioural Support
• Social Work

A kind 
and caring 
environment

Fieldbay Learning 
Disability Services

Who are 
Fieldbay?

We recognise that individuals with learning 
disabilities often find themselves moving out 
of county or being placed in acute hospital 
environments where they are likely to experience 
lengthy stays. This reduces the opportunity 
for development of adaptive living skills and 
community inclusion, as well as reducing quality 
of life and opportunities for family contact. 

We don’t think that’s right. That’s why we 
developed our Learning Disability Services here in 
Wales - so that individual’s can receive the care 
and support they need in a comfortable, closer-
to-home environment.

Fieldbay is a leading provider of nursing, residential 
and supported living services in South Wales. Due to 
increased demand and the need for more bespoke 
and complex care support, we are now developing 
specialist learning disability services too. 

The people we support have complex needs and 
require a high level of care, support and rehabilitation 
in a homely and community setting. Our teams provide 
personalised care with a focus on rehabilitation, 
empowerment and skills development – ensuring 
everyone can achieve a good quality of life, no matter 
what their need or diagnosis. 

Our teams are highly trained and experienced in 
supporting a range of complex needs:
• Mental illness
• Learning disabilities
• Dementia
• Brain injuries
• Behaviours that may challenge
• Huntington’s disease and neurological 

conditions

We are able to provide continuity of care as peoples’ 
needs change over time, by having such a wide range of 
support services. The key aim is to provide a pathway of 
support so people can reduce or increase support, with a 
consistent staff team who know their holistic and clinical 
needs well.

Many of the people we support have been deemed to 
have behaviours that are considered ‘too challenging’ 
for mainstream nursing and social care settings. These 
individuals can be supported to receive high quality care 
and support tailored to their needs – ensuring they can 
stay within the community, reducing hospital and secure 
facility admission.

Our facilities are able to accommodate 
individuals with varying physical disabilities 
and we have a skilled team of therapists who 
are able to assess and ensure the right levels 
of support and equipment is provided. 

We offer a person-centred approach that 
promotes individualised support and actively 
supports community inclusion. Through 
this we can provide a safe and supportive 
environment that is largely free of restrictions, 
allows access to everyday experiences and 
lays a pathway to a good life.

• Competent, fully trained 
staff teams.

• Core support hours and 
additional support hours 
for everyday living skills 
community activities.

• Specific Activity co-
ordinator in post to plan 
and facilitate community 
engagement.

• A comprehensive training 
package for all staff, 
specific training available 
based on individual needs.

Our mission is to help people live life to the 
fullest and experience equal opportunities, 
regardless of physical ability. Our specialist 
Learning Disability Services offer a safe and 
happy home in Wales, while providing all the 
necessary care, support  and facilities.

• Structured activity plans, 
goal setting and review 
documents.

• Assigned and trained 
Keyworkers, based 
on relationships and 
matching of supported 
people.  

• Each service has a 
Registered Manager, 
Deputy Manager and 
a Keyworker and each 
service user is assigned a 
Keyworker.

• Creation of 
individualised and 
person centred care 
plans.

• Access to health 
facilities in the local 
area, support to 
formulate a health 
action plan to maintain 
or improve health 
conditions.

• Access to recreational 
and vocational services 
and facilities locally. 

What we offer...

Fieldbay is a high quality provider. 
All services are fully compliant with CIW.

Offering a variety of supportive 
pathways, care and support is 
personalised to suit individual 
needs, including:

• Short term and crisis 
placements

• Transitional rehabilitation 
• Emotional/behavioural 

support placements 
• Long term placements
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Why we do it



Option 1 

Individual’s 
own homes

Fieldbay’s Learning Disability Support 
accommodation is located in Tumble, 
Camarthenshire and has two broad strands...
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Each flat has one en-suite bedroom with a 
level access shower (wet room) and lounge/
diner. Individual’s living in this accommodation 
will live independtly in their own space while 
also having access to our in house multi-
disciplinary team and communal spaces. We 
will work with the individual and their support 
circle to help them progress towards the 
objectives of their person-centred plan.

Individuals may live in this accommodation for 
extended periods if they wish, and we will be 
open to replicating this support in one of our 
Supported Living settings or working towards 
the person progressing to other suitable 
accommodation. 

Living
Options

Option 2

Communal
Living
This option is intended to provide people who 
have a range of complex needs and behaviours 
that challenge the ability to step down from 
other settings which could include a forensic or 
psychiatric pathway or long term inpatient care, 
with a focus on preparing the individuals to live 
a more independent life.

We will provide a functional assessment of 
independent living skills, risk assessment, and 
support (when appropriate) for individuals to 
maintain or develop community presence and 
participation. The care provided will be tailored 
to individual needs, working with our inhouse 
teams. This approach will centre around working 
towards goals agreed with the individuals and 
their circle of support. 
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Fieldbay’s Learning 
Disability Support
Service

Your journey with Fieldbay 
starts with a referral from 
your health professional, 

social worker or care 
coordinator.

If everyone is happy for 
the move to go ahead, 
we’ll agree a plan for 
moving in. This will 

involve a welcome pack 
and transitional visits.

Once you’re all moved in, 
you are welcome to stay 
for as long as you want 

to. We’ll assign you a 
keyworker to support you 

and help you set goals.

We speak to you or 
a family member to 

discuss your needs and 
arrange an assessment.

If Fieldbay is a good fit for 
you, we’ll let you know 

availability and arrange 
for you to view the 

accommodation and meet 
the people who live here.  

Your journey 
to Fieldbay

Finding your new 
home may be easier 
than you think. Here’s 
what to expect from 
our referral process...



• Hydrotherapy pool

• Gymnasium

• Canolfan (Club House) - our own       
on-site social club

• Gardens

• Adaptations especially suitable for 
people who have autism, such as 
underfloor heating, robust fixtures, 
and access to secure gardens

• Transport for anyone without their 
own vehicle

Anyone who chooses to move into our 
Learning Disability Service will have 
access to our highly-skilled multi-
disciplinary team and our specialist 
facilities, designed with the needs of the 
learning disability population in mind.

“In the middle of 
difficulty there is 

opportunity.”
Albert Einstein

Specialist
Support and
Facilities
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• Either our Registered 
Manager or Deputy Manager 
will be the key link between 
all stakeholders – with 
their role identifying and 
facilitating all actions and 
streamlining the transition 
process.

• Bespoke plans are 
personalised to individual 
needs, and include input 
from family members, linked 
health and social care 
professionals and include any 
restrictions, with MDT input 
and risk analysis.

• The transition period is 
person centred and has 
a clear focus on history, 
wishes and needs, with all 
professional partners are 
identified and consulted          
for input

• Timescales are dependent 
on the needs of the person 
to be supported and will 
range between current home, 
service and community visits, 
to include overnight stays at 
the service if appropriate: all 
informed by individual need.  

We work in a range of ways for transitions 
and take a bespoke approach to meet 
each person’s needs:

• Each supported living 
service is unique and we 
work in a partnership way 
with supported people, 
their families and housing 
providers to source and 
develop the right service 
for them.

• This includes involvement 
at every stage – from 
viewing properties, making 
adaptations, decorating 
and reviewing.

Our 
Support 
Packages

If you would like more information about any of our services, wish to 
make a referral or request a visit, please do not hesitate to contact:

Fieldbay welcomes referrals and funded packages of 
care, from anyone who maybe interested and suitable 
for our services. We are able to offer a clearly defined 
transition, following a set of guidelines that ensure the 
process is led by the individual needs of each person.
 

Sue Lewis-Ball
Registered Manager

Keith Jones
Clinical Lead Learning Disability

suelb@tycwmgwendraeth.co.uk keith@fieldbay.co.uk

01269 508 540 07966 824 758

www.fieldbay.co.uk

These facilities include:

mailto:suelb%40tycwmgwendraeth.co.uk?subject=Learning%20Disability%20Services%20Brochure%20Enquiry
mailto:keith%40fieldbay.co.uk?subject=Learning%20Disability%20Services%20Brochure%20Enquiry
http://www.fieldbay.co.uk
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